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JOB DESCRITPTION

 
POSITION:	PALLIATIVE CARE ASSISTANT       RESPONSIBLE TO:	REGISTERED MANAGER


Purpose of Position

· To work within a client’s team of staff to provide care and support services for adults with end of life care and / or physical disabilities, and / or behaviours that may challenge the skills of the staff member.

· To provide assistance and relieve stress experienced by the clients, their main carer or family members within the comfort and security of the family home, to involve personal, social and domestic care as advised by the Registered Manager.

· To ensure the clients receive safe, individualised, and high standards of care and to create an environment in which they feel comfortable, safe and cared for, whilst maintaining respect and dignity.  Maintaining confidentiality at all times.


Principal Responsibilities

· To demonstrate good understanding and commitment to the rights of people with the end of life care.

· To facilitate and support the clients alongside with families and other health professionals in providing specialist end of life care and support following end of life plan of care for the client to ensure that end of life wishes are met, and client is involved in decision making where and until possible.

· Ensure the needs of the clients are met through effective person-centred care planning and review. 

· Ensure all medical needs, within your area of responsibility, are met and the client is supported to advocate their own needs and wishes.

· To provide emotional support to the client and their families.

· Consistently apply non-aversive strategies developed in response to challenging behaviours and contribute to the client reviews and care plans.

· Interact with the client and explain what support you are going to provide step by step. Enable client to maintain acceptable levels of personal hygiene.

· Always adhere to Norvic Healthcare’s medication policy and do not assist outside your own level of competency and training.

· Record and maintain records about clients and ensure effective communication with other stakeholders and colleagues.

· Provide care and support as identified in end of life care plans and reviews, as directed by senior staff.

· Collaboration with Other Agencies
· Assist the management to maintain good relationships with other personnel involved in the care of the Service User, i.e. Community Nurses, Social Workers, G.P’s, as part of the caring team.

· General Duties
· As required maintain accurate, legible, record and submit them on a regular basis to the manager.
· Maintain confidentiality at all times.
· Advise Service Users of the complaints procedures (where appropriate).
· Participate in all training courses, including NVQ2 in Health & Social Care.
· Comply with legal requirements (Domiciliary Care Agency Regulations 2004) and National Minimum Standards, Health & Safety at Work Act).
· Participate in meeting as appropriate and attend regular supervision sessions.
· Any other duties reasonably falling within the scope of the post.
· Be committed and promote, Equal Opportunity and Anti Discriminatory Policies and Procedures in relation to both service provision and employment issues.
· Decision Making
· To be responsible for any day to day decisions within the confines of the duties allocated and Job Description

Qualifications & Experience 

· End of Life Training (or must be willing to work towards this)

· QCF Level 2 Health & Social Care (or must be willing to work towards this)

· Knowledge of regulatory framework including Essential Standards of Quality and Safety

· Mandatory training, to include Health, Safety & Fire, First Aid, Food Hygiene, Medication and Manual Handling, Mental Capacity Act

· Maintain professional knowledge and competence

· Attend Norvic Healthcare mandatory courses as and when required


Special Conditions

· Disclosure and Barring Service:
· The post will result in you having substantial contact with the elderly, sick or disabled.
It is required that by virtue of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, the Police Act 1997, you reveal any criminal convictions, bind over orders or cautions, including those which would normally be regarded as spent. You must complete the relevant section of the application form – your application will be returned if this section is incomplete. If successful in your application you will be subject to the Criminal Records and Barring List disclosure check.
What we offer:
· Flexible working hours
· Guaranteed contractual hours available for 12 hours to 48 hours per week
· Weekly & Monthly pay
· Competitive rates of pay – paid for 12 hours per shift
· Use of company vehicle for your shift
· 28 days paid holiday pro rata
· Contributory Pension Scheme
· Free ongoing training
· Free uniform

Do you fit the role?
If you think that you have the skills necessary to be a valuable member of our team, please call for more information on 01603 865 665, email your CV with a summary of why you fit the role to info@norvichealthcare.co.uk, or fill out our application form below. We look forward to hearing from you.
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